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27th April 2020

Dear Parent / Carer
[bookmark: _GoBack]During this challenging time to allow us to communicate with you more effectively we have updated our messaging service to be app based. This will allow us to message you specifically and you will be able to reply via the app.

How To Download and Log into Groupcall Xpressions
1.  If you have not already done so, install The Xpressions App using your app store on your phone.
	 [image: Google Play]
	 [image: App Store]

	
	


2.  When you have installed the app, open it and enter your email address then click ‘Next’.
All personal details will be taken from the school records, so the information you provide needs to match what they have on file. If you are unable to enter details successfully, it is likely that the school records are incorrect so please contact school via www.surveymonkey.co.uk/r/xpressions to update your email and mobile number.

3.  Enter your mobile number and click ‘Next’.
When you have entered details correctly you will receive a text message to your mobile phone containing a 6 digit code.
4.  Enter this code on screen and press ‘Login’.
If you do not receive a code, use the ‘Resend Code’ function. However there can be delays due to mobile phone providers and other factors outside of the control of Xpressions and the school so please wait for at least 5 minutes and ensure you are in an area with mobile phone coverage.
5.  Create a Password (Recommended).
It is recommended that you create a password for your account at this stage. If you need to login again, or on another device, having a password will make the process easier. See our recommendations for a strong and secure password Setting a Strong Password


If you are unable to register it is likely we do not have the correct Email / Mobile number for you, If so please complete the following information to allow us to update our records:

www.surveymonkey.co.uk/r/xpressions

Yours Sincerely
[image: ]

Mr M.J.Price
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                           Excellentia per fidem, per scientiam, per adiuvatum
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